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Dear Sir / Madam,

FINANCE AGREEMENT NUMBER 439131

We act on behalf of our client, Mercedes-Benz Financial Services S.A. (Pty) Ltd.

In terms of Section 129 read together with Section 130 of the National Credit Act No.34 of. 2005, we
advise that you have not met your obligations to our client in respect of the above Agreement. This account
is in default as indicated above. ,
We are instructed to request and to demand, as we hereby do, that payment to the sum of R15 976.14 is
made to Mercedes-Benz Financial Services S.A. (Pty) Ltd immediately. .

Payment may be made into any branch of First National Bank, with the following banking details:-

The deposit should be made out to Mercedes-Benz Financial Services S.A. (Pty) Ltd, the account n_umbgr
to be used is 51421143573 and the branch code is 253145. A copy of the deposit slip together with this
letter must be faxed to 086 588 4052. y

The amount payable may include permitted default charges and reasonable costs incurred by our client to

enforce the agreement up to the date of your payment. On receipt of this notice, the matter may be referred
to:

> Mercedes-Benz Legal Department - 012 673 6211

> A DEBT COUNSELLOR

> AN ALTERNATIVE DISPUTE RESOLUTION AGENT

> THE CONSUMER COURT

> THE OMBUD

to resolve any dispute or to develop a plan that is acceptable to both parties, to bring outstanding payments
up to date.

Unfortunately, should there be no response to this notice within 10 (ten) business days from date of it being
sent to you by registered mail, and the amount due being unpaid for 20 (twenty) business days from date of
postage of this notice, our client may approach a court to enforce its agreement.

Should no suitable arrangements be made to bring the account up to date and you do not respond to this
notice, our client may file the details of your default and its enforcement actions with the credit bureaus within
20 (twenty) business days from the date of this notice.

Finally, please be advised that you are liable for the costs of this letter, which amount our client will debit to
your account.
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